
Case #1 - Mom Lives Alone, Ready to Move in with Her Children

The Background
Jane was in her late seventies. Her husband 
had passed away eight years ago and she was 
living independently in her own home. Jane 
had a daughter and two sons. One of the sons 
lived a 30 minute drive from her house with 
his wife and teenage children. He was able 
to visit weekly and help with shopping and 
errands. Her second son wanted to assist with 
his mother’s care but lived out of state. Her 
daughter, who also lived out of state, and wasn’t 
able to directly assist with Jane’s care. Jane was 
feeling an increasing amount of isolation. Her 
requirement for medications was increasing 
and her arthritis was progressing to the point 
that it was limiting her physical ability to care 
for herself and her home. 

The Challenges 
Jane was mentally alert and her physical 
condition, while an impediment, wasn’t 
debilitating. She valued her independence 
and wasn’t ready to move to an assisted living 
community or nursing home. Her children met 
and her nearby son agreed that she could move 
in with him. The family approached Jane with 
the idea. While Jane valued her independence, 
she realized the effort to live by herself was 
taking a lot of energy and she would actually 
enjoy the opportunity to be with family.

The obstacles:
•	 Her son’s home was a two story home with 

all of the bedrooms upstairs.

•	 Jane has some items that were important to 
her and she couldn’t part with them.

•	 Her son’s teenage children were active with 
lots of friends and visitors.

•	 Jane’s small Pug was her inseparable friend 
but her daughter-in-law had dog allergies. 

Not being able to provide hands on help, the 
son living out of state called Better Living 
Express.
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The Family Alternative Care  
Solution (FACS)
Jane’s son called Better Living Express and 
talked to a FACS Advisor. Her son explained the 
obstacles the family had, reviewed Jane’s health 
issues, and described his brother’s home and 
its location. After an initial call and a few days 
of follow up conversations Jane and her family 
agreed that a one bedroom cottage offered the 
perfect solution with the following benefits:

•	 Jane could live within 30 feet of her son’s 
home in his back yard.

•	 The cottage was large enough that Jane could 
keep the items that were special to her in her 
new home. 

•	 The entrance to her home was built so there 
were no steps and almost no thresholds to 
any door. Steps were hard for Jane and they 
were completely eliminated inside and out.

•	 She had the option to be with her son’s 
family in their home or, when her 
grandchildren’s friends came over, she could 
retreat to her private cottage.

•	 The cottage featured design concepts in the 
bathroom that looked great and removed all 
barriers to use.

•	 Her pet was able to stay with her in her 
cottage and not trigger her daughter-in-laws 
allergies. 

•	 Jane could fund the cottage using the 
proceeds from her home, she could “own” 
the cottage while she was living there, and 
pass the asset to her son when it was time.** 

•	 The overall costs was approximately the 
same as a single year’s stay in a nursing 
home.

About 9 weeks after her son’s call, Jane was 
moving into to her new cottage. The best 
benefits of all were that the family enjoyed 
peace of mind for Jane’s health and safety while 
Jane stayed near her community and still felt a 
measure of independence in her life!

“The cottage was large 
enough that Jane could keep 
the items that were special 
to her in her new home.”

While this case study is inspired by everyday real life events, the people, events, and photography aren’t real.  
Any similarity to actual persons, living or dead, or actual locations, is purely coincidental.
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